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Volleying back to our classes in venues safely (April 2021)
These additional class rules and regulations are in place to maximise the safety and health of you and your child at your Topspin tennis class, considering the Coronavirus pandemic. We understand that you and your child are adjusting to a new way of life, just as we are too… 
Therefore, please read this information very carefully and abide by our new rules to ensure that all our future tennis stars can still enjoy their class or activity in the safest way possible.
We ask that you please …

Booking and Confirmation:

· Wait for your booking confirmation before attending one of your tennis classes. Please understand we have had to make changes to our timetable.

· Ensure you have signed your waiver form (available during the booking process). You will not be allowed to return to class if you have not signed it.

· Payment of bookings should be by online means and cash handling cannot be accepted.
Travel to / from the venue:

· Travel to our venue using your own car or walking where possible. Only use public transport if it is necessary and continue to follow the current government guidelines on face coverings when travelling to our classes.

· Anyone attending a venue (incl.players, coaches, staff and any other visitors), must undergo a ‘pre-attendance self-assessment’ for any COVID-19 symptoms using the information on the NHS website before leaving home. (This is not the COVID-19 lateral flow tests, but just a check that you/your household do not have any symptoms). This self-assessment requirement should be clearly communicated to venue members, users and staff via venue communication channels. Topspin coaches undertake regular COVID-19 self-testing.
· Do not leave home to participate in a tennis class if the child or attending guardian, or someone they live with, has symptoms of COVID -19. These are currently recognised as any of the following: - A high temperature - A new, continuous cough - A loss of, or change to, their sense of smell or taste.

· Should an individual have demonstrated any such symptoms, they must follow NHS and PHE guidance immediately on self-isolation and follow the steps for Test and Trace. 
Arrival to the coaching session:

· Bring your child already dressed and ready for class. Changing on site cannot currently take place.

· Arrive no earlier than your class time. It is vital that children and guardians from separate sessions do not mix.
· Do not enter the venue before instructed to do so.

· Where applicable, follow the one-way system in our venues. These may be marked out with directions, or simply have signage in place. 
· Please either use your own HAND SANITISER or use the handwashing facilities provided upon entrance and exit of the venue.
Within the coaching session:

· Trainers with suitable grip are a REQUIREMENT and can be changed in the venue if needed. 

· Know that your child will not be required to wear a face covering during their Topspin tennis class. As per guidance from Public Health England we do not recommend face coverings for children under 3 for health and safety reasons.

· Follow the guidance of the venue when arriving and leaving your tennis class because some of our venues may require face coverings for those who are 12+ years in other areas of the building.

· Limit the number of items you bring to the session – i.e. 1 bag per person. Where possible, please leave all other items including bags, in the car.

· Due to the restriction on space, we will not be allowing any pushchairs, prams, car seats or similar in the venue. Some venues may have suitable storage space for these but please ask in advance as this is not available at all our venues.

Guardians / Parents and maintaining social distancing (2m): 

· The LTA currently limit guardian attendance to 1 adult per child for organised sport, and that the adult should be off-court where the child is old enough to be coached without support. Therefore, please ensure a 1:1 adult/child ratio. 
For those with paying siblings, a 1:2 ratio is allowed if manageable for the said parent. For the foreseeable future, non-paying siblings are discouraged to attend in order to minimise the number of people in the space. Furthermore, we cannot accept any spectators or other family members.

· Try to take your child to the toilet before you leave the house. COVID-19 Infection risk is greater in public washrooms. We understand this is not always going to be possible but would appreciate your efforts. Where toilet facilities are out of bounds in a venue, we will let you know in advance. Where toilet facilities are still available, please adhere to the COVID-19 guidance specific to that venue.
· We must maintain social distancing of 2m where possible. Take guidance from the session coach(es) of when and where you and your child should sit to get ready to start the class. Social distancing must be maintained off-court (for indoor environments) so guardians / parents should not sit together in groups.
· Keep a safe social distance from your class teacher and other guardians / parents where possible. We understand this is hard for children to understand, however, to minimise any potential risk, we ask that you encourage your child to stay close to you unless participating.
· Together, we can always teach our future tennis stars to respect those around us and be kind but please accept responsibility for your child.
Equipment, Hygiene and Sanitisation:

· Players are advised to bring their own racket and water bottle - however, use of communal rackets is available. A child will not share a racket during the session.
· All equipment will be sanitised between coaching sessions. Non-participants should not touch any equipment and only coach(es) and participants should pick up equipment and balls.

· Hand washing or hand sanitisation must be undertaken at the start and end of each coaching session.

· Where possible, the venues are cleaned and sanitised regularly although please understand that this does vary in terms of frequency and quality, depending on the venue.

Leaving the venue and COVID-19 Reporting:

· Please leave the class and venue promptly. Whilst it is normal often for guardians / parents to ask questions or wish to speak afterwards, please understand that we must prepare for the next class and respect that your coach is working hard to do this.
· If, following the coaching session, either the child or the guardian / parent are tested positive for COVID-19, or have confirmed symptoms, then they should contact Andy Low (07779 130590 OR andy@topspinmonkeys.co.uk) of Topspin Monkeys / Topspin Tennis to advise of this as soon as practically possible. Please always follow the Government’s ‘test and trace’ guidelines, which can be read on the Gov.uk website

· Look forward to your tennis class and know that these changes are for safety, but we are still looking forward to providing a positive learning experience that you are accustomed to.

By booking and attending a future Topspin tennis class, I hereby agree to comply with all new rules, regulations, terms and conditions for participation in the Topspin tennis class or activity. 
Furthermore, I understand that any additional rules and guidelines may be implemented for the safety and health of myself, my child, and all other customers. Any additional rules will be communicated verbally and/or emailed to me.

Signed:

_________________________________

PRINT NAME:
_________________________________

Date: 

_________________________________

Venue                __________________________________
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